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Appliance Service Record

APPLIANCE

 Location/Position  Type Make Model Serial No. Gas Council Number Approx. age

 APPLIANCE CHECKLIST

 Stability

 Controls

 Electrics

 Pipework

 Location

 Gaskets/Seals

 Gas Connections

 Burner/Injectors

 Leaks Gas/Water

 Casing

 Ignition

 Heat Exchanger

 Fan Assembly

 Flame Picture 

 Return air (warm air only)

 Fireplace/Catchment

 Overflow/Discharge

 Closure Plate

Appliance water flow 

rate and temperature

Result Rectification work necessary / completed   SAFETY TESTS

Safety Device satisfactory?

Operating pressure / gas rate satisfactory?

 Ventilation satisfactory?

 Flue flow test satisfactory?

 Spillage test satisfactory?

 Flue termination satisfactory?

 Visual check satisfactory?

 Tightness test satisfactory?

Installation  safe to use?

 FGA (Flue Gas Analysis) READINGS

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

N/A

N/A

N/A

Pass

N/A

Pass

Replaced burner door seal.

Cleaned

Condensate waste pump fitted.

Kitchen Compartment Vaillant ecoTec pro28 VUW GB 286/5-3 R2 47-044-45 6

Yes

Yes

Yes

N/A

N/A

Yes

Yes

Yes

Yes

CO (PPM):

CO2 (%):

CO/CO2 Ratio:

64

9.1

0.0007

26.00 kW (NETT) 

Boiler/Combi

In the event of a complaint relating to any service or installation in a property gas-elec must be given the opportunity to address the issue by re-visiting the 

property to resolve any alleged complaint. gas-elec cannot be held responsible if the opportunity to fully address the matter is not afforded to us. In the event of 

another company/contractor being called to the property to investigate or attempt to rectify an alleged complaint in preference to gas-elec the company will 

accept no liability. A detailed internal inspection of the flue integrity, construction and lining has not been carried out. I confirm that the situation(s) recorded 

above, has been identified and brought to the attention of the Responsible Person in accordance with the GSIUR, and Gas Industry Unsafe Situations 

Procedure.This report has been completed and issued by Gas-elec Safety (UK) Ltd.

Engineer signature:

Flue Type

Room Sealed

Appliance safe to use?

Operating pressure / gas rate reading

Yes

Faults found and rectification work

 Engineer Comments

The condensate waste pipe is preventing the removal of the condensate sump for cleaning.

The central heating timer selector switch on the boiler is missing/broken off.

Combi Boiler

Type of Boiler

Additional checks 

completed

21133200 100116901 30056095N4

This report has been produced in accordance with the Gas-Elec Group working method statement which covers COVID -19 virus procedures.

A copy of this working method statement can be found on: www.gas-elec.co.uk/cvd19
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Client: Site Add:

Engineer name:

SAMPLE



Accompanying Photos
Gas-elec Group


Summer Road,


Walsham - Le - Willows,


Bury St Edmunds,


IP31 3AJ 7PJ


TEL :

Job No.:

Date :

1522708

15/05/2020

0800 5879999

1 of 1PageThis report has been completed and issued by Gas-elec Safety (UK) Ltd

Description: CH timer plastic selector switch 
missing.

Description: Cooker hood filter panel missing.

The results shown on this report reflect the situation at the time of the inspection. Gas-Elec, its employees and engineers 
cannot be held responsible for any failure of the boiler or heating system after the inspection.





The report is a general visual, surface and functional examination of the central heating and / or plumbing system without risk 
of causing damage to the property or injury to the inspector. Due care is therefore exercised throughout the inspection 
regarding safety, practically and the constraints of being a visitor to the property (which may be occupied). Furniture, floor 
coverings and the contents are not moved or lifted and no part is forced or laid open to make accessible. Gas-elec Safety 
(UK) Ltd. or it's employees accept no liability for the consequences of any errors or omissions on this report.

Inspector Signature:

Inspector:

Accompanying photos provided by the engineer

SAMPLE




