
SERVICE REPORT

ELECTRIC HOT WATER BOILERS

Customer / Client

Name 

Address

Postcode  Tel 

APPLIANCE DETAILS 

Type

Make 

Model

Engineer : Date : 

 CHECK LIST RESULT

Supply Isolation Switches ( 1 )

Supply Isolation Switches ( 3 )

Control Timer ( 1 )

Control Timer ( 2 )

Immersion 1 Connection

Immersion 2 Connection

Thermostat 1

Thermostat 2

Open Vent Expansion Tank

Pressure Expansion Vessel

Pressure Relief Valve

T&P Relief Valve

Motorised Valves

Rectification Work Necessary / Completed

ENGINEER SIGNATURE

DATE  :

Filters

Pipe Connections

In the event of a complaint relating to any service or installation in a property gas-elec must be given the opportunity to address the issue by re-visiting the property to resolve any alleged complaint. 

gas-elec cannot be held responsible if the opportunity to fully address the matter is not afforded to us. In the event of another company/contractor being called to the property to investigate or attempt to 

rectify an alleged complaint in preference to gas-elec the company will accept no liability.10/02/2020  00:00:00

Supply Isolation Switches ( 2 )

Ball Valve

Casing

Labeling

Anode

Water Temperature

NOTES / OBSERVATIONS
tested and working correctly at this inspection

Record No : RP-5181253-1456953001

Type

Tarif

Number Immersions

Off Peak
Serial No

Timers
Age

ELECTRICAL SUPPLY

Electric Boiler

Caleffi

Ista

 5

240 domestic

standard

0

0

1

Pass

Pass

N/A

Pass

N/A

N/A

N/A

Pass

N/A

N/A

N/A

Pass

Pass

N/A

Pass

Pass

Pass

Pass

N/A

Pass

Pass

Monday, February 10, 2020

Stewart 10-Feb-2020

This report has been completed and issued by Gas-elec Safety (UK) Ltd

Gas-elec Safety (UK) Ltd

Summer Road,

Walsham Le Willows,

Bury St. Edmunds,

IP31 3AJ

Tel: 0800 587 9999

ENGINEER PRINT NAME :

SAMPLE



Estimate ID:  283558

ESTIMATE

Date: 11-Feb-2020

Thank you for the opportunity to provide an estimate for the remedial works at the above property. Following our survey 

at the property the following works are required:

www.gas-elec.co.ukWebsite:

E-mail:

Freephone:  
Tel:

Fax:   
area18@gas-elec.co.uk

Area 18

8-10 High Street

Billericay

Essex

CM12 9BQ

01277 626399

0800 587 9999
01277 626499

To: From:

Whilst on site other issues were highlighted which we have quoted on if you wish to address.

Shower rail is missing

Basin waste is blocked

Work required-

Recommend to supply and fit new shower rail

Clean out basin wastes

The work detailed above will cost £445.00 plus VAT @ 20% (Including parts and labour).

This estimate is valid for 28 days from the date shown above, if you have any questions or wish us to proceed please contact us 

at our office by Phone, Fax or Email.

Should you wish to accept this estimate, please call our office on 01277 626399 to schedule the remedial works. Also, please 

complete and return the Order Confirmation below.

gas-elec and all of the gas-elec engineers are registered with accreditation bodies and are qualified to carry out all types of gas 

& electrical remedial works. Gas-elec is also able to register work for building control purposes.

Yours sincerely,

Jenny Corby
Area 18
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Dear ,
RE:

SAMPLE



Estimate ID:  283558

ESTIMATE

1. The estimate is valid for 28 days.

2. Work will only commence on receipt of a deposit of 50% of the value of the installation.

3. The estimate is for the works as detailed on the estimate letter. Any extra work will need to be paid for separately.

4. Work will commence on receipt of the signed order at the bottom of this estimate .

5. All work is guaranteed for 12 months from the date of installation.

6.   Please note that if you choose to pay by credit card, you may be charged a fee for this method of payment. If you choose      

      to pay by debit card, no additional charges will apply.

ORDER CONFIRMATION

I, ______________________________________________________________, do hereby accept the estimate 

(reference no.: ____________) and agree to the Terms & Conditions listed above.

Signed: ___________________________ Print name: ____________________________________

Post Code:

Terms & Conditions

Daytime contact no.:

Email address:

Address:
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SAMPLE



Accompanying Photos
Gas-elec Group


Summer Road,


Walsham - Le - Willows,


Bury St Edmunds,


IP31 3AJ 7PJ


TEL :

Job No.:

Date :

1456953

10/02/2020

0800 5879999

1 of 1VFP - PageThis report has been completed and issued by Gas-elec Safety (UK) Ltd

Description: Blocked basin Description: Shower rail missing

The results shown on this report reflect the situation at the time of the inspection. Gas-Elec, its employees and engineers 
cannot be held responsible for any failure of the boiler or heating system after the inspection.





The report is a general visual, surface and functional examination of the central heating and / or plumbing system without risk 
of causing damage to the property or injury to the inspector. Due care is therefore exercised throughout the inspection 
regarding safety, practically and the constraints of being a visitor to the property (which may be occupied). Furniture, floor 
coverings and the contents are not moved or lifted and no part is forced or laid open to make accessible. Gas-elec Safety 
(UK) Ltd. or it's employees accept no liability for the consequences of any errors or omissions on this report.

Inspector Signature:

Inspector:

Accompanying photos provided by the engineer

SAMPLE




